
International J. of Healthcare and Biomedical Research, Volume: 03, Issue: 02, January 2015, Pages 155-159 

 

155 

www.ijhbr.com     ISSN: 2319-7072 

 

Original article:  

Teaching effectiveness: How do students evaluate their teacher? 

Dr. C. D. Bodhe1, Dr. D. S. Jankar2 

 

1Assistant professor, Dept. of Physiology, Govt. Medical College, Miraj , India  

2Assistant professor, Dept. of Physiology, Krishna Institute of Medical Sciences Deemed University, Karad , India  

Corresponding author: Dr. C. D. Bodhe 

 

Abstract:  

Introduction: Teaching effectiveness is seen as the teacher’s ability to facilitate students to achieve their highest level of 

independent thinking and skills. This obligates the teacher to possess many qualities like knowledge, skills, decision making 

and enthusiasm to teach. Students do discriminate between different characteristics of the teachers. We carried out this study 

to know the most important characteristics from students’ point of view that affect learning in a class room.  

Material and Methods: A questionnaire consisting of 20 questions was given to the 100 MBBS students of first year 2013-

14 batch of Govt. Medical College, Miraj. It consisted of questions regarding teacher characteristics, teacher capabilities, 

communication and learning environment.  

Results and Discussion: Student’s opinion was calculated in graded manner (from 5 to 1) for different options. Then it is 

discussed simultaneously. 

Conclusion: This study states that an intelligent and dedicated teacher finds respect amongst students irrespective of age, sex 

or designation. Students give importance to knowledge, clarity, and explanation. Students find communication to be 

important and underline the need of teacher-student rapport along with motivation for better learning. A comprehensive 

student feedback when used appropriately will definitely gain appraisal by teachers.  
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Introduction: 

Medical education empowers the student with 

knowledge, attitudes and proper skills. Even though 

“self learning” is the best type of learning, many 

students need proper guidance. Teaching 

effectiveness is seen as the teacher’s ability to 

facilitate students to achieve their highest level of 

independent thinking and skills. This obligates the 

teacher to possess many qualities like knowledge, 

skills, decision making and enthusiasm to teach. 

Teaching is an art and skill. This requires not only 

acquisition of thorough knowledge of the subject 

matter but also proper delivery of the content in 

stipulated time and is also affected by extraneous 

factors like student characteristics and work 

environment. Thus teaching becomes a challenging 

task. [1] 

 

Students do discriminate between different 

characteristics of the teachers. Student feedback 

is the most commonly used feedback system for 

evaluation of teaching in any educational 

institution. Many times the institute’s formative 

and summative decisions are based on the 

feedback. When it comes to summative 

decisions i.e. salary and promotion of the 

teacher, the teachers are reluctant to accept 

student feedback. Many teachers claim that 

student feedbacks are not more than popularity 

tests. The main criticism is immaturity on the 

part of the students to judge a teacher. Also, it is 

said that these feedback methods lack 

comprehension and are unreliable and invalid. 
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The purpose of these ratings is also questioned as it 

affects only the self-esteem of the teacher and no 

other improvements are made at the level of the 

institute.[2, 3] 

Therefore we carried out this study to know the 

most important characteristics from students’ point 

of view that affect learning in a class room.  

Material and Methods: 

A questionnaire consisting of 20 questions was 

given to the 100 MBBS students of first year 2013-

14 batch of Govt. Medical College, Miraj. It 

consisted of questions regarding teacher charac-

teristics, teacher capabilities, communication and 

learning environment.  

 

The questionnaire including instructions and the response obtained is as follows:  

Which of the following characteristics affect learning in the Classroom: (√) 

5   4   3   2      1  

   Strongly Agree             Agree          Neutral         Disagree              Strongly disagree 

 

Sr. 

No. 

 

Characteristic 

 

5 

 

4 

 

3 

 

2 

 

1 

1 Age of the Teacher  2 2 12 16 60 

2 Designation of the Teacher  3 12 18 33 26 

3 Sex of the Teacher  2 1 20 27 42 

4 Appearance of the Teacher  0 6 19 29 58 

5 Knowledge of the Teacher  57 33 1 1 0 

6 Organization of Lecture material  32 38 19 3 0 

7 Planning by the Teacher  48 38 4 2 0 

8 Clarity of thought/idea of the teacher  63 24 5 0 0 

9 Proper Explanation of concepts  70 16 5 1 0 

10 Command on Language  40 28 17 4 3 

11 Confidence of Teacher  34 38 17 1 2 

12 Proper use of Audio-Visual aids  25 35 24 3 5 

13 Provision of Assignments  9 30 32 12 9 

14 Rapport with students  30 44 15 2 1 

15 Motivation / Encouragement by the Teacher  48 30 11 1 2 

16 Appropriate Response to doubts  49 36 5 2 0 

17 Effective communication in class  33 42 14 3 0 

18 A relaxed, non-threatening atmosphere  35 33 19 3 2 

19 The lecture room and facilities  32 26 21 10 3 

20 Class size  9 21 41 12 9 
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Results and Discussion: 

Since there are numerous questions based on which 

feedback was obtained, it is preferable to correlate 

results with the appropriate analysis of the same. 

Therefore the results and discussion are presented 

concurrently.  

The questions are divided roughly into five 

categories as mentioned in the material and 

methods which are discussed as follows: teacher 

characteristics, teacher capabilities, teaching 

methods, communication and learning 

environment.  

I] Teacher characteristics:- Age, Designation, 

Sex and Appearance of the Teacher  

Historically it is opined that as age advances and 

designation is promoted, teachers lose the 

enthusiasm to teach. This may be associated with 

the boredom of teaching same content over several 

years and added responsibilities on academic, 

administrative and research aspects.[4] It is also 

said that students respect senior staff and neglect 

junior staff as their exam marks or grades are 

governed by senior staff only.[5, 6] However, this 

study indicates that students do not discriminate 

teachers on the basis of age or designation. 

Effective teaching by senior staff or immature 

evaluation on the part of the students can be the 

possible causes. A well dressed, clean and neat 

teacher with good first impression clinches 

attention and this further smoothens the 

teaching.[7,8] Surprisingly students don’t consider 

appearance of the teacher to be important. 

Literature indicates that students are little biased to 

female teachers. This may be related to the 

empathic listening, better understanding and view 

of concern by them.[9] But in this study students do 

not find sex of the teacher worth discrimination. 

II] Teacher capabilities:-Knowledge of the 

Teacher, Organization of Lecture material, 

Planning by the Teacher, Clarity of thought/idea of 

the teacher, Proper Explanation of concepts, 

Command on Language, Confidence of Teacher, 

Proper use of Audio-Visual aids, Provision of 

Assignments.  

A medical graduate or post-graduate ultimately 

serves human beings to treat diseases and prevent 

mortality. The role model for him is his teacher. 

This obligates the teacher to possess thorough 

knowledge, to simplify the essential concepts, to 

organize them and plan proper demonstrations that 

will facilitate better assimilation by the 

students.[10, 11]Rightly so students find these 

characteristics to be most important.  

If a teacher has understood the concept well then 

only he can explain it to students. This 

automatically will involve clarity of the concept 

and proper explanation.[11] In fact proper 

explanation is rated to be the most important factor 

in this study. A confident teacher with proper use 

of language and grammar facilitates better learning 

by the students.[11] So students find these 

characteristics also to be important.  

Use of innovative and creative teaching techniques 

and student learning activities prevent boredom. 

They make the topic interesting with better 

assimilation by the students. Newer teaching 

methodologies suggest inclusion of ‘In class’ short 

assignments.[12] Few students in this study find 

such assignments to be effective in learning. 

Advent of newer audio-visual aids have greatly 

facilitated the teaching learning activity and made 

it much simple. However, these are supplementary 

and not substitute to a teacher.[13]Rightly so a 

graded response in the study warrants appropriate 

use of the audio-visual aids.  

III] Communication:-Rapport with students, 

Motivation / Encouragement by the Teacher, 

Appropriate Response to doubts, Effective 

communication in class  
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Good teaching is essentially good communication. 

It involves transfer of knowledge rather than 

information to students, ignition of their capacity to 

think and help them acquire skills. Students may 

have many doubts while learning. If they feel free 

to contact their teachers and if the teacher clears 

their doubts in time, then students take interest in 

the topic and the subject. On the other hand if the 

doubt remains unclear, students lose interest in the 

subject. Students may also have personal problems. 

If they feel free to share them with teacher and seek 

timely advice or help, this creates background for 

better learning. Learning involves three steps- 

discovering, memorizing and acquiring particular 

skills. Motivation of students helps them perform 

better by setting of goals, getting rewards, personal 

fulfilment and endurance despite hardships.[14] 

Rightly so all these characteristics find more 

importance in the study.  

IV] Learning environment:-A relaxed, non-

threatening atmosphere, The lecture room and 

facilities, Class size.  

Medical institutes were in disrepute for the severe 

physical and mental ragging in the past. Many 

students have lost their lives in failing to cope up 

with that stress. This clearly demarcates the 

importance of a relaxed and non-threatening 

atmosphere for proper learning.[15] Same is 

emphasized in the study. Students learn better if the 

class rooms are well lit and ventilated. Also, a 

small class size is thought to be important for 

proper student-teacher contact and better 

learning.[16] Students appreciate the importance of 

classroom facilities but surprisingly they have 

neglected the importance of class size. Better 

teacher-student rapport in the college may be the 

underlying factor here.  

Conclusion:-  

This study states that an intelligent and dedicated 

teacher finds respect amongst students irrespective 

of age, sex or designation. As far as evaluation of 

teacher is concerned students give importance to 

the capabilities of teacher especially knowledge, 

clarity, explanation. Students find communication 

to be important and underline the need of teacher-

student rapport along with motivation for better 

learning. A comprehensive student feedback when 

used appropriately will definitely gain appraisal by 

teachers.  
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